
FullCircleT herapy Center,P L L C
S ocialM ediaandT echnology P olicy

T hisdocum entoutlinesourofficepoliciesrelatedtouseofSocialM edia.Pleasereadittounderstand
how Iconductm yselfontheInternetasam entalhealth professionalandhow you canexpectm eto
respondtovariousinteractionsthatm ay occurbetw eenusontheInternet.Ifyou haveany questions
aboutanythingw ithinthisdocum ent,Iencourageyou tobringthem upw henw em eet.

Asnew technology developsandtheInternetchanges,therem ay betim esw henIneedtoupdatethis
policy.IfIdoso,Iw illnotify you inw ritingofany policy changesandm akesureyou haveacopy ofthe
updatedpolicy.

P ersonalS ocialM edia:
Idonotacceptfriendorcontactrequestsfrom currentorform erclientsonany ofm y personalsocial
netw orkingsites,such asFacebook,becauseIbelieveitcancom prom iseyourconfidentiality andour
respectiveprivacy.Itm ay alsoblurtheboundariesofourtherapeuticrelationship.Ifyou havequestions
aboutthis,orw ouldliketodiscussitfurther,pleaseletm eknow .

“L iking” orFollow ing:
FullCircleT herapy Center,PLLC doeshaveaFacebookpagew hich you arew elcom etofollow ifyou
w ouldliketodoso.How ever,itisnotexpectedthatyou doso,andIw illnotaskyou to“like” ourpage
orendorseFullCircleT herapy Center,PLLC onotherbusinesspages.Although noteveryonew hofollow s
or“likes” ourpagesareclients,pleaseunderstandthatby doingsothereisagreaterchanceof
com prom isedclientconfidentiality.Pleaseknow w edonotpost,orallow posts,thatcom prom iseclient
confidentiality.Iw illnotconfirm ordeny any professionalrelationshipbetw eenclientsonany social
netw orksite.Also,you arew elcom etoview ourpagesw ithoutfollow ingthem ,ifyou choosetodoso.
Asinany otherpubliccontext,you havecontroloveryourdescriptionofthenatureofouracquaintance,
ifyou choosetodiscloseaprofessionalrelationship.

Interacting:

Ifyou needtocontactm ebetw eensessionsthebestw ay istodosoby phone.Directem ailorSM S
(m obilephonetextm essaging)arethenextbestoptionsforquick,adm inistrativeissuessuch as
changingappointm enttim es.How ever,pleasenote,Ipreferusingem ailandSM S (m obilephonetext
m essaging)only toarrangeorm odify appointm ents.Pleasedonotem ailortextm econtentrelatedto
yourtherapy sessions,aseitherm ethodisnotcom pletely secureorconfidential.Ifyou chooseto
com m unicatew ith m eby em ail,beaw arethatallem ailsareretainedinthelogsofyourandm y Internet
serviceproviders.W hileitisunlikely som eonew illbelookingattheselogs,they are,intheory,available
tobereadby thesystem adm inistrator(s)oftheInternetserviceprovider.You shouldalsoknow that
any em ailsIreceivedfrom you andany responsesthatIsendtoyou becom eapartofyourlegalrecord.

L ocationBasedS ervices:

Ifyou uselocation-basedservicesonyourcellphone,you m ay w ish tobeaw areofprivacy issuesrelated
tousingthoseservices.W edonotplaceourpracticeasacheck-inlocationonsitessuch asFacebook,



Foursquare,Loopt,etc;how ever,ifyou haveGPS trackingenabledonyourdevice,itispossibleothers
m ay surm iseyou areaclientifyou “check-in” onaregularbasisfrom ouroffice.

BusinessR eview S ites:
You m ay findm y practiceonsitessuch asYelp,Healthgrades,Yahoo,GoogleReview s,Bing,orother
placesw hich listbusinesses.Som eofthesesitesincludeforum sinw hich usersratetheirprovidersand
addreview s.M any ofthesesitescom b search enginesforbusinesslistingsandautom atically addlistings
regardlessofw hetherthebusinesshasaddeditselftothesite.Ifyou shouldfindm y listingonany of
thesesites,pleaseknow thatm y listingisN O T arequestforatestim onial,rating,orendorsem entfrom
you asm y client.O fcourse,you havearighttoexpressyourselfonany siteyou w ish.How ever,dueto
confidentiality,Icannotrespondtoany review onany ofthesesitesw hetheritispositiveornegative.I
urgeyou totakeyourow nprivacy asseriously asItakem y com m itm entofconfidentiality toyou.You
shouldalsobeaw arethatifyou areusingthesesitestocom m unicateindirectly w ith m eaboutyour
feelingsaboutourw ork,thereisagoodpossibility thatIm ay neverseeit.

Ifw earew orkingtogether,Ihopethatyou w illbringyourfeelingsandreactionstoourw orkdirectly
intothetherapy process.T hiscanbeanim portantpartoftherapy,evenifyou decidew earenotagood
fit.N oneofthisism eanttokeepyou from sharingthatyou areintherapy w ith m ew hereverandw ith
w hom everyou like.

Confidentiality m eansthatIcannottellpeoplethatyou arem y clientandm y EthicsCodeprohibitsm e
from requestingtestim onials.Butyou arem orethanw elcom etotellanyoneyou w ish thatI’m your
therapistorhow you feelaboutthetreatm entIprovidedtoyou,inany forum ofyourchoosing.Ifyou
dochoosetow ritesom ethingonabusinessreview site,Ihopeyou w illkeepinm indthatyou m ay be
sharingpersonally revealinginform ationinapublicforum .Iurgeyou tocreateapseudonym thatisnot
linkedtoyourregulare-m ailaddressorfriendnetw orksforyourow nprivacy andprotection.


